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Managers at Bahamas First Group of Companies, including Baha-
mas First General Insurance, Bahamas First Corporate Services,
c FRL, NUA and Cayman First, pose for a photo with Group Presi-
Underwriting C dent and CEO, Mr. Patrick Ward (front row 5 from |) at the re-
cently held Annual Management Retreat held in Paradise Island.
Also pictured (back row 3rd from I) is Francois Dagneaux from
AON, who presented on Enterprise Risk Management.
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Bahamas First Group

AR ORI SN0 = Managers made their usual unit presentations and had lively dis-
cussions and fellowship.
**Integri
ority What a fine looking group of manager$ the movers and the shak-
*=*Accountability ers of this world.
*Transparency
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' THANK YOU to Frances McKenzi®liver & Jacqueline
i Gardineri Smith by Kimberley Hope, Future Leader

‘In my time at N.U.A | have had the privilege to work with
itwo inspirational managers and exceptional human beings.
' Mrs. Jacqueline Gardingmith and Mrs. Frances Mckenz!e
-Ollver you have helped me see what women are capahle of
' |n the industry and gently guided my steps to become a bet-
‘ter person. Il 6m certain ith
1if not for your fine example and fierce encouragement we
twould not be where we are today. You are both a true ex-
i ample of how the love of God makes you love his peoplé.
'Wlth more managers like you we can have an exemplary
company Thank you for dinners when we had to work until
1 10pm to get projects done Mrs. Gardiu®mith. Thank you ;
'for your small tokens of appreciation at Christmas Mrs. i
i MckenzieOliver. Thank you both for your words of encoyr-
agement. i

Yourevergr at efwokr k Blc @

ANDALINO SANDS
Asst. Surveyor,

Underwriting Department

Six months after the FLDP
program ended, | achieved the
Certificate in Insurance and
was selected by the President
& CEO of Bahamas First to
work on a very small commit-
tee to look at new strategies for Bahamas First. | also ;
dropped the title of Trainee Surveyor to Assistant
Surveyor.

With all of the new challenges and the continuing
ones such as completing my Diploma and advancing
further in Insurance education. The FLDP program
has developed my character as | embrace new chal-

Edi tords not e: Continued fron

Nakia Williams
Claims Officer
Claims Department

Since September 2010 and gradua-
tion from the FLDP Programme, |

am still working in the claims de-
partment as a claim officer. How-
ever, I now have a
greater appreciation of how the
different facets/departments of the

h pRany plhcgme fpgsifierdo form ¢
one unit. My training in the under-
writing department (at NUA, Har-
bour Bay) has also given me valu-
able insight into the how the claims
process and service affect the un-
derwriting department.
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Annette Mcphee
Sr. Claims Officer

Claims Department
My two year enrol |l me

FLDP has been fulfilling and | am apprecia-
tive to the Company for affording me the
opportunity to improve myself both person-
ally and professionally. At six months pest
completion, | am engaged in training one of
my colleagues in the processing of auto fire
and theft claims. So far, he has demon-
strated the capability to prudently handle
these types of claims, which sometimes occur as a result ¢
fraudul ent activities on the
and knack for details has made my job quite easy. Additionally,
continue to provide my other colleagues with the necessary suj
port on a daily basis. Lastly, | am in the final stages of complet
ing the ACII. | can see the horizon now, and | thank God for
bringing me this far!

| found the FLDP to be one of
enlightenment. The program broad-
ened my horizon in regards to the
varied areas of the Insurance com-

Alonzo Butler
Claims Officer
Claims Department

lenges that lay ahead. My maturity has increased a
am entrusted with more responsibilities, and eve
more so than ever time management. In retrospe
FLDP has taught me that | am a leader first by how
lead my and manage my own work, time and respon|
sibilities, which in turn others see as my performanc
and make their determinations to increase those ou
side of my routine duties. Now, six months later |
am steadily advancing and progressing with ne
goals and objectives, finding better ways to improv
myself and seeking ways to save money and wor
efficiently in the company.

pany as a whole.

The program also brought into per-
spective how each department inter-
acts with each other on a level to-
wards workflow efficiency.

The program was a bit challenging
at times when it came to time man-
agement but it was a program facili-
tated with competent people and an
energetic support group.

| have now moved from FRL as an
Advisor, to the Claims Department.
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MOTIVATIONAL THOUGHTS FROM STAFF

What is happiness? Are you still searching for

it? Most of wus areé And as we let our own light shine

We unconsciously give other people permission to do the
same
As we are liberated from our own fear
i f eQur presence automatically liberates others.

Loosely defined, Happiness is joy! And joy is an
emotion; a feeling of great pleasure! Take a minute

to consider the joy in your
-Marianne Williamson

Do you find joy in the sound|of a childés | aughter?
Is it in the sight of a magnificent sunset?
Is it the smell after a light, cleansing rain? Age is
Is it the feel of the oceans breeze on your face? mind over
How about the look of a great big beautiful Poinci- matter;
anatree in full bloom? i f you donot

mind, it

These are just some of the little things that remind
us that while life can be complicated, happiness is
simple ! Remember to find the joy in your life. Your

doesnot

matter! o

spirit will thank you for it. Submitted by
Richard Uriasz,
Submitted by Gina Sands, Manager,
Personal Lines Supervisor, NUA Broking Unit
and Service
Are you? Centre, HB.

Submitted by

Frances McKenzieOliver

Manager, NUA Carmichael Rd.
Are you killing time, or are you
bringing it to life? What you do with

Believe in yourself

this moment matters much, because
this moment is the most valuable
thing you now have to work with.
Are you being a burden, or are you
being useful ? The
valuable and unique that you can
contribute, and your outlook will
brighten as soon as you do.

Are you making excuses, or are you
exploring the opportunities? With a
positive, focused and purposeful

approach, you can transform the

Submitted by Kezia Saunders,
Filing Clerk, NUA

challenges into meaningful rewards.
I f what youbre ge

Dear God:

Submitted by Bonnie Nguyen
i fe is

The lady reading this is beautiful, classy, and strong and | love her.

You have been criticizing yourself
for years, and it hasn't worked,

Help her live her life to the fullest.
Submitted by
Kiesha Dauvis,
CSR, NUA

Please promote her and cause her to excel above her expectations.
Help her shine in the darkest places where it is impossible to love.
Protect her at all times, lift her up when she needs you the most,

And let her know when she walks with you, she will always be safe..

Love you Girl!! Submitted by Shakaria Moxey, Underwriting




